
PAGE 1 OF 1 

 

 
 
 
 

7100 Technology Drive 

West Melbourne, FL 32904 

1-800-422-6281 

Service Bulletin 
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Issue: In some instances, RES will fail to load both child and master system keys on 
Windows 11 machines. This is the result of a missing dependency in WMIC in newer 
Windows 11 installations (greater than 24H2). 

 
Importance: Medium 
 
Affected Models: BKR9000, BKR5000, KNG-M, KNG2, KNG-P 
 
Recommended Action: Install WMIC “Feature on Demand” in Windows 11 
 

Procedure:  

1. Right click on the Windows Start Button and select "Windows PowerShell (Admin)"  

  

2. Run the following command (copy and paste without quotes for ease)   

"add-WindowsCapability -online -name WMIC"  

An active internet connection, and for enterprise environments, network connection to WSUS, will 

be required to perform this action.   

An installation of the Windows feature will run it could take some time. Once this is done, 

relaunch RES and attempt to load the system key as normal.  

A video demonstration exists here: https://youtu.be/C7CIKkWK918  

https://youtu.be/C7CIKkWK918 

