
 

 

 

 
 
 
 

7100 Technology Drive 

West Melbourne, FL 32904 

1-800-422-6281 

Service Bulletin 
BKSB-1105 

Issue Date: 09/18/2026 

 
 

Issue: Due to a supplier manufacturing issue, in some cases after powering up the radio, an 

“Error 8” message is shown on the front display. 

  BKR0122  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Affected Models: BKR0122. (Note: Units with the SN lot code date between year 24, 
week 51 and year 26, week 13 [182B25002451xxxx and 182B25002613xxxx] might 
have the potential.) 
 
Recommended Action: Only if this issue occurs, it is recommended to return units to BK 
Technoloogies for repair or replacement. 
 
Please find the Factory Service Form at the following link: form-pdf 

 
BK Technologies 
Attn: Service Department  
7100 Technology Drive  
West Melbourne, FL. 32904 

 
Importance: High 
 

 
 
 
 

https://www.bktechnologies.com/service-portal/factory-service/form-pdf

